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I. Greenwashing Definition

3Source: ISO, 2021

Greenwashing as defined by the ISO 14100“Guidance on Environmental 
Criteria for Projects, Assets and Activities to Support the Development of 
Green Finance”:

Greenwashing is an increasingly relevant issue that affects the financing of green projects, assets and 
activities. Greenwashing was first coined as a term to address the intentional (or unintentional) 
misrepresentation, overstating of positive impacts, understating of negative impacts, or making false 
environment-related claims about a company’s products or services. These same challenges are 
affecting financial products, which can include:

1. false, vague, misleading, overly optimistic, or unverifiable claims, such as unsubstantiated or 
unverified data;

2. the validity of green performance credentials;

3. the capacity to manage sustainability-related risks;

4. sustainability-related expertise or capacities;
5. the degree of beneficial (positive) impact(s) of business activities or financial activities; 

6. the degree of adverse (negative) impact(s) of business activities or financial activities.
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Reference: Schumacher, Kim, Environmental, Social, and Governance (ESG) Factors and Green Productivity: The Impacts of 
Greenwashing and Competence Greenwashing on Sustainable Finance and ESG Investing (December 15, 2022). APO 

Productivity Insights Vol. 2-11 (2022), Available at SSRN: https://ssrn.com/abstract=4303609

II. Competence Greenwashing

“Competence greenwashing” is the “the practice of intentional or negligent 
misrepresentation of knowledge, skills, competences, or expertise relating to 

sustainability or ESG-related activities.”

https://ssrn.com/abstract=4303609
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“Members of the specialised committees on ESG risks should have appropriate 
knowledge, skills and expertise concerning ESG risks and assist the 

management body in its supervisory function with regard to the extent to which 
institutions’ activities are exposed to ESG risks” 

(pp.95-96)
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“We must be mindful of individuals 
rebranding themselves as sustainability 
experts, as well as firms who rebrand 
consultants and advisers as sustainability 
specialists. 
Competence greenwashing is as serious 
a threat to the integrity and future growth 
of ESG as greenwashing itself. In fact, it 
enables and facilitates the latter.” (p.89)
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“All banks had begun to build capacity 
across the organisation to better 
integrate consideration of environmental 
risks in a holistic manner. 
The cross-cutting nature of 
environmental risks requires that they be 
taken into consideration at all levels and 
areas of business operations. 
Given the limited talent in this field, the 
risk of competence greenwashing has 
also been observed.” (p.33)
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a) Examples of competence greenwashing
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b) Recommendations to address competence greenwashing
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IV. Other forms of ESG-related greenwashing

24



25

II. Competence Greenwashing



26

II. Competence Greenwashing



ありがとうございます。Thank you very much.
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